Study guide for computer servicing I (901) lessons 1-35, including electronics. The test will be multiple choice; a Scantron will be used as an answer sheet so please bring a number 2 pencil on exam day. Additionally, the test will have a free response section, please bring a calculator.
1. Assembling/disassembling computers

2. Back up operations
3. Bytes, Kilobytes, etc.

4. Bus types and speeds
5. Circuits, series, parallel, and combination

6. Character names and wildcards
7. Command line options

8. Computer hard drive structure, clusters, sectors, etc.

9. Computer memory, integrated circuits, RAM

10. Determining expansion board usage

11. Digital Multi Meters

12. Directories

13. DMA’s

14. Electronic components

15. ESD

16. Execution priority

17. File allocation
18. File Attributes
19. Formatting
20. FRU’s
21. Internal/External commands
22. IRQ’s, structure in various versions of Windows
23. Key board shortcuts
24. Logic Gates

25. Motherboard configurations and components
26. Number conversions

27. Partition

28. Power supply ratings
29. Power supply and their outputs

30. Registry, structure

31. Roles of the operating system

32. ROM/BIOS

33. Sound system

34. Syntax and File identification
35. Types of connectors
36. Virus, protection, and prevention

37. Windows security

38. Power Saving features

39. Monitors and video cards

40. Post Test

